HDI Capital Area Local Chapter Meeting Minutes

March 15,2006

http:/ /www.hdicapitalarea.com
rsvp@hdicapitalarea.com

Topic
Working Styles presented by Jana Johnson, The Diagonal Group

Attendees: 44

Marco Alvarado Cynthia Holtz Julie
Carrie-Ann Barrow Tia Hughes Diane
Frank Bowers Jana Johnson Angela
Earl Brake Lindsey Johnson Eddie
Rebecca Brown Tim Kerns Remigio
Jeff Chambliss Matthew  Ladd Rafael
Lisa Desiderio Paula Locke Virginia
Gregory Dominique Erancis Lott Steve
Patricia Edwards Jerry Lovewell Sandra
Kristin Ekanger Bob Marciak Mark
Juan Gomez Sean Maxwell Deborah
Wanda Gregory Linwood  Mishler Samuel
James Harvey Arron Newton Robert
Carrie Heiman William Pairo Tony
Marlene Hernandez Bill Pendleton
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Tran
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Lunch and Networking
12 -12:40

Meeting Called to Order
Vitginia Scuderi called the meeting to order @ 12:40

Announcements

e Thank you to Diane Poirier and The American Red Cross for their continued support as a
host to our local Chapter

e HDI Local News
o Next month, Roundtable meeting. Will send the announcement and post it on our
website
o HDJI’s Chief Morale Office, Kirk Weisler, will be speaking at our 3" Annual Vendor
Fair on May 17" (new eatlier date) at the Hilton McLean Tyson’s Corner. Vendors
interested in securing a table, please contact VPPrograms@hdicapitalarea.com
o Newsletter will be posted to our website the end of this week.
o The Government Customer Support Conference and Expo will be June 14-15 in
Atlington, VA. Register by May 1" and save $200 www.governmentconference.com.
We will have a booth - stop by and see us if you attend.
e HDI National News
o Northeast Regional Happy Hour, at the HDI Annual Conference in Nashville,
sponsored by USG, on Monday, March 20th at 6:30 to 8:00 pm. There will be an
open bar and hot appetizers. Delta Island D on the 2nd level of the Delta Shops at
the Gaylord Opryland Hotel. More details at
http://www.hdicapitalarea.com/uploaded files/HDI NE Reception.pdf
o The March 28" SPIN topic: “SOX - What is the IT Role in Preparing for a
Sarbanes Oxley Audit?” Visit http://www.thinkhdi.com/spin/default.aspx for
more details

Presentations

Jana Johnson

The Diagonal Group

Working Styles

The presentation may be downloaded at:
http://www.hdicapitalarea.com/uploaded files/presentations/HDI DC Colots.ppt
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Survey Drawing

Drawing Winners

Bill Pairo - The Dog Poop Initiative by Kirk Weisler

Carrie Heiman - Working Style Blocks and Insights Profile, compliments of The Diagonal
Group, www.diagonalgroup.com

Tim Kerns - Working Style Blocks and Insights Profile, compliments of The Diagonal Group,
www.diagonalgroup.com

Bob Marciak - Working Style Blocks and Insights Profile, compliments of The Diagonal Group,
www.diagonalgroup.com

Lindsey Johnson - ¥ Price HDI Support Center Team Lead (SCTL) Certification, compliments
of Competitive Advantage, www.competitiveadvtg.com

Meeting Wrap Up

Diane Poirier spoke about organizing a volunteer effort within the Help Desk community to train
volunteers to assist the American Red Cross during peak periods like hurricane season.

Meeting Adjourned
Virginia Scudeti adjourned the meeting @ 2:00 pm

American Red Cross Help Desk Tour
Diane gave an overview of the American Red Cross Help Desk Services, answered questions and
gave a Tour of their Help Desk
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