HDI Capital Area Local Chapter Meeting Minutes
February 18, 2009

http://www.hdicapitalarea.com
rsvp@hdicapitalarea.com

Topic & Speaker
Incident Management Best Practices

Chris Pope
Lunch and Networking 12:00 to 12:30

Meeting Called to Order
Sandy Seroskie called the meeting to order @ 12:35

Announcements

e Thank you to Drew Tannahill and American Bankers Association for hosting
e HDI Annual Conference of the Year discussion
e HDI Analyst of the Year discussion

e Recognition of NJ Robinson, Capital Area Analyst of the Year, named Northeast
Regional Analyst of the Year. NJ will compete for HDI Global Analyst of the Year
at the HDI Annual Conference

e Officer Introductions
Presentation

Chris Pope
Column IT
Incident Management Best Practices

The presentation may be downloaded at:
http://www.hdicapitalarea.com/resources.html

Closing & Sutvey Drawing
Drawing Winners received gift cards

Meeting Adjourned
Sandra Seroskie adjourned the meeting @ 2:00 pm
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