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HDI Capital Area's IT Service &  

Support Event Featuring Keynote 

Speakers, Breakout Sessions and Vendor 

Expo is Coming! 
 

October meeting Special Event 

Thursday October 30, 2008 
 

Ahoy mates and mateys!  Get your passports readyéé..Finally, our 

long awaited event is approaching!  The Cruise Director aka Vendor 

Liaison Officer Heather Donnelly has lined up some awesome talent 

to entertain us while on board.  Kirk Weisler (page 4) will, be there 

to educate, share and motivate all with his wit and knowledge; 

Brenda Iniguez (page 5) joins us to present one of her excellent 

breakout sessions on ITIL and IT Service Management, and well 

known and respected customer service and quality guru Barry Man-

ers (page 6) will share some excellent valued added management 

and customer service strategies.  See page 2 and 3 for more details. 

Reserve your seat TODAY by sending an  RSVP to 

rsvp@hdicapitalarea.com 

 

Motivation, Food, Fun, Prizes 

 

National 4-H Youth Conference Center 

7100 Connecticut Ave 

Chevy Chase, Maryland 

9:00 a.m. - 4:00 p.m.  
Free parking onsite    
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IT Service &Support Event Featuring Keynote Speakers, 

Breakout Sessions and Vendor Expo 
 

HDI CAPITAL AREA LOCAL CHAPTER INVITES YOU TO REGISTER  

 

Get Informed ï Get Connected ï Get Fed ï Get Prizes 

 

National 4-H Youth Conference Center 

7100 Connecticut Ave 

Chevy Chase, Maryland 

 

On Thursday, October 30, 2008, join the best and brightest IT Service and Support profession-
als from the DC Metro area in a day thatôs sure to connect you to folks who can help you im-
prove your support center . The event is PRICED TO FIT EVERY TRAINING BUDGET  - $25 for 
HDI Members or $35 for non -members (includes a free HDI bronze membership).   
 

Register 5 people and get the 6th registration free. Promo Code: Capital  

 

The featured keynote is by our favorite corporate storyteller and Chief Morale Officer, Kirk Weisler 
(page 4), who will give a keynote presentation on Positively Contagious Leadership. Kirk consistently 
fills his sessions and has inspired people around the world to improve their corporate cultures and re-
sults. He is the author of The Dog Poop Initiative and The Cookie Thief, each book containing a fully 
illustrated metaphorical message to help teams become scoopers and avoid the rush to judgment that 

can damage relationships. SEATING IS LIMITED ; reserve your seat TODAY by sending an  

RSVP to rsvp@hdicapitalarea.com.  
 

It is fall in DC, but we will take you away to the tropics with our Caribbean cruise theme. Enjoy net-
working with area IT professionals, visit vendors to earn stamps on your passport to be entered in the 
prize giveaway. Register today!  See page 3 for the agenda. 
   

 

 

 

 

 

mailto:rsvp@hdicapitalarea.com


P ag e  3   The Capi ta l  ReporterThe Capi ta l  Reporter   Sp ec ia l  E d i t i o n   

  h t tp: / /HDICapi ta lArea.comhttp: / /HDICapi ta lArea.com     

HDI Capital Area's IT Service & Support Event 

Featuring Keynote Speakers, Breakout Sessions and Vendor Expo 

 

Agenda 
 

  

Time   Session        Location 
 8:30amð9:30  am Breakfast & Books with Kirk Weisler   (page 4)      

   Kirk will share books and stories to help you and your team grow  Ohio Room  

                                                                    

 8:30 amð10:00 am Registration & Continental Breakfast      Ohio Room 

   Vendor Floor OPENS                          

                                                                    

10:00 amð11:00 am Welcome & Keynote Address ð Kirk Weisler  (page 4)   Ohio Room 

                                                                    

11:00 am-11:15 am BREAK                                            

                                                                    

11:15 amð12:15 pm Keynote & Break out Session #1:   Brenda Iniguez (page 5)        Ohio Room                          

                                                                    

                                                                    

12:15 pmð 2:00 pm Lunch in Vendor Hall ð Vendor Floor Open (pages 7-10)            Ohio Room                         

                                                                    

12:45 pmð1:30 pm Vendor Launch Pad #1                                                    Minnesota Room 

                    

1:45 pmð2:45 pm Keynote & Breakout Session #2:   Barry Maners (page 6)      Ohio Room                               

 

 2:45 pmð3:30 pm Dessert/Coffee & Vendor Floor Open         Ohio Room 

                                                

                                                                    

 2:45 pmð3:30 pm Vendor Launch Pad #2      Minnesota Room                                                                    

                                                                    

 3:40 pm ð 4:00 pm Closing Remarks  

   Prize Drawing Giveaway (Must be Present to Win!)                            Ohio Room           

                         Conference Closes                           

                                                                    
                                                                    

 

 

 

The Fraser Group 
Voice of the Customer Measurement 

Solutions 
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Donôt miss a chance to meet Chief Moral Officer 
 Kirk Weisler  

 
 
 
 
 
 
 
 

Chief Morale Officer Kirk Weisler is an expert at creating outrageously cool workplace cultures.  His 

unique ñculture buildingò approach inspires & enables people to create the workplace culture they truly 

desire and need.  Years ago Kirk helped to create a corporate culture so rich in ownership spirit, engage-

ment & measurable results that he was invited to share them, first nationally, then internationally. He now 

travels around the world  giving awesome experiential keynotes on the everyday things leaders can do to 

positively influence, nurture, and build great cultures for themselves  and their people.  

 

His unique background as a US Army Ranger, his work with At-Risk Youth and experience as a Master 

Storyteller & Team Builder make him a very fun, engaging, and sought after speaker.  He authored the 

Best Smelling book, The Dog Poop Initiative and the semi ïsweet best smeller, ñThe Cookie Thief.  Kirk 

lives in Atlanta Georgia with ñWonderful wife Rebecca and their five remarkable children!ò 
 

                      Check out Kirkôs Cool Websites 

                              kirkweisler.com 

                           dogpoopinitiative.com 

                          thecookiethiefbook.com 

                            morebetterbooks.com 

 
 

Kirk Weisler ï Chief Morale Officer 

Team Dynamics, Inc 

312-213 Crosstown Rd. 

 Peachtree City, GA  30269 

 Phone - (678) 681-1399      

 

 

E:mail kirk@kirkweisler.com 
Contact Kirk for your next corporate event!  

http://www.amazon.com/gp/product/images/1932280839/ref=dp_image_0?ie=UTF8&n=283155&s=books
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 About the Speaker:   BRENDA INIGUEZ  

 
 
 

 

Brenda Iniguez is a seasoned IT Support Professional, with over 25 
years proven experience in Fortune 100 companies, designing, building, 
consolidating, and managing their Enterprise Support Centers.  In addi-
tion, she is ITIL Service Manager certified, ITIL V3 certified, and is well 
versed in the Service Management disciplines of Incident, Problem, 
Change, Availability, Service Catalog, and all aspects of Service Desk 
Management.  Brenda spent major parts of her career managing and be-
ing an Executive Consultant with Pink Elephant, and VP at Bank of 
America, and Providian Financial, and is now Americas ITSM Consulting 
Director for FrontRange Solutions. She is based in the SF Bay Area, and 
continues to encourage and strengthen Service Management & Support 
and all Service Management industry association groups.  
 

She is active in several professional groups, including serving on the itSMF National Conference 
Board, Chairman Emeritus of the HDI Member Advisory Board for HDI-National, on the Board of 
Directors for the HDI Strategic Advisory Board, the Officers Board of the San Francisco HDI 
Chapter (Help Desk Institute), the AZ itSMF LIG Board, HDI, ITSM, and itSMF Conference Com-
mittees, and was a founding member on the Board of Directors for HDP (Help Desk Profession-
als).  She is an active speaker at national Support Conferences, association meetings, and is 
frequently quoted in leading industry trade journals.   She is a lover of music and animals and 
openly promotes the richness of the different generations in todayôs workforce é she is full of 
energy and passion!     
 
 

Name:    Brenda Iniguez  
Title:     Americas Service Management Services Director    
Company Name:   FrontRange Solutions  
 
Phone:    510-262-9925 
Cell Phone:    510-685-6798 
Email:     Brendai@frontrange.com  
 
 
 
 

 
http://www.frontrange.com/index.aspx  

mailto:Brendai@frontrange.com

