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Whether you want to join HDI as an individual or provide your entire support organization with the benefits
of HDI membership, HDI offers several levels of membership to match your individual needs and budget
as well as those of your organization. Visit http://www.thinkhdi.com/join/levels.aspx for more details.

Bronze

One Association Local Chapter ¥
HDI's Annual Conference & Expo discounts

Special event discounts

Training discounts

HDI eStore discounts

Web access for members only

Annual Subscription to SupportWorld

Access to the Support Professional Information
Network (SPIN)

Discounts for entire employee site
HDI Industry Leading Publications

Online Training

Silver
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Gold Platinum Platinum Plus
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1 set 1 set 5 sets
1 Course 1 Course 2 Courses
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Ship Ahoy
Don’t Miss Our Annual Team Building
Luncheon Cruise on the Potomac

Wednesday, June 18th Boarding 11:30 AM  Cruise 12: 00 to 2:00

Cost: $30* RSVP to rsvp@hdi-capitalarea.com

An invoice will be e-mailed to you to pay online

The ship is docked at Pier 4 where 6th & Water Stre  ets meet in SW Washington, DC.
Metro Green Line/Waterfront Metro stop. Parking . is across the street for a cost

HDI Capital Area would like to thank RightStar Syst  ems for sponsoring the cruise.
RightStar's Sponsorship is allowing you to enjoy the cruise at $30.00 per ticket, a cost sav-
ings of $13.00 off the regular cruise price. Many area companies use the cruise as mid-year
team building event. Seating is limited, so please be sure to RSVP early!

Bon Voyage! - As the ship pulls away from the dock, grab your streamers and join the Spirit
entertainers in a festive Bon Voyage toast. You will be invited to the Grande Buffet and while
you dine, the Spirit crew will entertain you with a narrated tour of DC's historic harbor easily
seen from our huge panoramic windows. Over coffee and dessert, performers will dazzle you
with song and dance on the center stage. Rock ‘til you dock - from line dances to Top-40 hits,
our DJs know how to get everyone up and dancing, right to the end of your cruise.

Bring your camera! You may choose to stretch your legs and head topside for the largest out-
door patio deck in Washington and catch a breath of fresh air and an amazing view

April Meeting Recap

A big THANK YOU to Rose Rice and Cox Communicationfor hosting the April 16th
meeting and tour of Cox Communications’ Help Ddslkaddition, thank you fodoanne
Smikle for her outstanding session on Improvement, Inhona Ingenuity.

Visit our website for Joanne’s materials from Agriheeting. To read more about Joanne
Smikle, visit www.smiklespeaks.com

Subscribe to receive our meeting notices, newslette rs and meeting minutes by going to http://
www.mailermailer.com/x?0id=24221c or visit our home page and click on the link.
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- SPIN offers regularly scheduled, content-rich web seminars at no cost to HDI
5 members. (Silver level membership or above is required). Sign up at http://
www.thinkhdi.com/members/SPIN.aspx
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Consolidated Services and the Advantages of a Singl e Point of Contact Service Desk
Open To: HDI Members

Date: Tuesday, May 20

Time: 10 am PST

The Support Organization is the central point of information in most IT organizations but what does this mean? Gathering
information is important but what you do with the information is the real value.

This SPIN will discuss the important role Support plays in:
IT’s ability to be proactive

The role of metrics in creating value

Process integration to manage across the IT org.
Staffing a complex support organization

The Value of SPOC to the overall IT Organization

So what does Service mean in IT Service Management?
Open To: HDI Members & Service Mgmt Professionals
Date: Thursday, May 22

Time: 10 am PST

Learn the key components of a service strategy:

How to define an IT service

How to measure service

How your service impacts the business

How should your customers interact with your service

Join this Service Management Webinar and learn what others are doing in the areas of service definitions, strategy, and

6/5 - 6/6 HDI Desktop Support Technician

6/9 - 6/9 HDI Customer Service Representative
6/23 - 6/24 HDI Support Center Team Lead
6/25 - 6/27 ITIL® v3 Foundations
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Our June local chapter meeting is on Wednes-
day, June 18th . We look forward to seeing you
there. SEATING IS LIMITED - reserve your
seat EARLY by contacting RSVP to rsvp@hdi-
capitalarea.com and we will email you an in-
voice. Deadline to register is Friday, June 13th

Join us for our Annual Team Building
Luncheon Cruise on the Potomac

When: Wednesday, June 18th
Where: Spirit of Washington
Boarding: 11:30

Cruise 12:00 to 2:00

Cost: $30.00

A savings of $13.00!

See Page 3 for more details
RSVP to rsvp@hdi-capitalarea.com and we will

email you an invoice to pay online. You may
print a receipt for reimbursement
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